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100 NEWPORT DRIVE, PORT MOODY

Message from the Board Chair
2019 was a year focused on planning and
development. A key accomplishment was finalizing a
new strategic plan based on consultations with over
2,200 library cardholders. The library board renewed
its focus on advocating for a new library facility. The
library also developed a new website that features a
new logo, and highly functional design that highlights
the programs and events calendar.
Circulation in 2019 was steady with an overall increase of 1.08%. There
was a striking increase in program attendance at 8.46%, most of which
came from a 9.46% increase in attendance at children’s programs from
24,416 to 26,726. Electronic circulation increased by 45.32% for a total
of 72,480 checkouts. This means that eBooks and eAudiobooks now
comprise 11.35% of overall circulation.
The success of the library in 2019 is due to remarkable staff, loyal patrons,
community partners, and dedicated trustees. I would like to acknowledge
the ongoing support of the City of Port Moody and the Province of British
Columbia.
				
Pat Merrett, Library Board Chair
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2019 Accomplishments
Raise the profile of the library in the community
Presented a request to City Council for a new library facility.

•

Launched a redesigned website.

•

Reimagined the library visual identity including a new logo and
print promotional items.

•

Hosted our first ever White Pines event featuring the works of local
authors, poets, journalists, and illustrators.
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Revitalize how the library does business to
prepare for a future of growth and change
•

Created a new 3 to 5 year strategic plan.

•

Audited both local and provincial library performance measures.

•

Launched program self-registration through the website.

•

Created a process for renewing library policies.

•

Reduced barriers for transgender individuals to register for a
library card.

•

Offered a new service for the print disabled through the Centre for
Equitable Library Access (CELA).

2019 Accomplishments
Provide robust and relevant programming that
addresses 21st century literacy needs
•

Hosted a series of Canadian citizenship test preparation classes
and application information sessions in partnership with
S.U.C.C.E.S.S.

•

Participated in “One eRead Canada” sponsored by the Canadian
Urban Library Council.

•

Started a new book talk series involving visits to Port Moody’s
seven elementary schools.

•

Hosted a Harry Potter Day which included a presentation with a
live owl by Orphaned Wildlife Rehabilitation Society.

•

Hosted a series of programs for small business owners and
entrepreneurs.

•

Hosted the Port Moody Climate Change Dialogue in partnership
with the City of Port Moody.

•

Hosted a Free Comic Book Day with over 500
people participating.

Statement of Operations
For the year ended December 31, 2019
Revenues
City of Port Moody		
InterLINK net lending		
Donations			
Fines and miscellaneous
Provincial government		
TOTAL			

$1,843,899
56,346
3,243
79,650
107,831
$2,090,969

Expenditures				
Salaries & benefits		
$1,634,761
Books & library collections*
61,528
Other				
165,435
Capital amortization		
195,688
TOTAL			
$2,057,412
Net Surplus (deficit)		
$33,557
* The books and library collections balance for the year is made
up of $61,528 (operating expenses) and $186,469 (capital
expenses) for a total of $247,997.

2019 Quick Facts
 335,029 visits to the library for an average of 93
people per open hour.
 659,711 items borrowed for an average of 184 items
per open hour.
 Offered 823 programs with a total attendance of more
than 32,747 people.
 Answered 19,694 reference questions from our
customers.

Thank You
We would like to sincerely thank and acknowledge the
individuals and organizations who generously donated to
the library in 2019:
Canadian Federation of University Women – Coquitlam 
Sheila Dumore  Ruth Duncan  Inlet Book Club  LawMatters,
Courthouse Libraries BC  Austin Moi  Natasha Vanderwal

Customer Comments
“The library is the best! It’s all about people and
great customer service. ”

“The staff are always so helpful and friendly.
Especially with the computers and scanners.”
“This is one of the best workshops I have every
attended. Your library staff did comprehensive
research, which they presented in an easy-tofollow yet useful way. And your presenters were
patient with questions, funny, and generally
awesome!”
“Wonderful songs and storytelling. Beautiful
voice in tune! Included everyone. I also liked to
see different cultures as my grandson is Asian.”
“Thanks for catering for kids. Thanks to all the
staff for being so patient, loving, and kind with
kids.”

