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Message from the Board Chair
2018 was a year of significant staff change. Long-time
Library Director Lynne Russell retired to give way to
Marc Saunders. We also saw the addition of a fulltime Digital and Information Services Librarian, as
well as the hiring of a Community Outreach Librarian.
We anticipate these new staff members will lead us
forward as we prepare for a future of growth and
change.
2018 was a successful year because of an increase in overall circulation of
8.74%, and an increase in overall program attendance of 54.09%. Success is
not just measured by increased activity, but also by the increased connection
we have made with the community through Storytime programs and visits
to preschools.
The success of the Library in 2018 is due to remarkable staff, loyal patrons,
community partners, and dedicated trustees. I would like to acknowledge
the ongoing support of the City of Port Moody and the Province of British
Columbia.
				
Pat Merrett, Library Board Chair
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2018 Accomplishments
Ignite the imagination of the community
•

Focused on maximizing available partnerships for outreach with an
emphasis on larger intergenerational events. This included:
◦ Storyimes at the SHARE Food Bank and StrongStart
◦ “Library Champions” with NewtoBC
◦ Drag Queen Storytime

•

Renewed our focus on adult programming which led to an increased
attendance of 103%.

•

Conducted an extensive community consultation for a new strategic
plan that included over 1800 completed online surveys.

Infuse library space with new energy and purpose
•

Reopened after an extensive renovation which dramatically
improved the functionality and appearance of the facility. This
included changes to carpet, furniture, and floor layout.

•

Reorganized the children’s area to make more room for popular
collections.

•

Refreshed public computers to maintain and strengthen the library’s
infrastructure.

2018 Accomplishments
Inspire a generation of young readers & learners
•

Partnered with SFU to present an in-depth introduction to coding for
children in grades 3 to 5.

•

Presented a comic writing workshop for children in grades 2 to 5 with
local author-illustrator Ashley Spires.

•

Increased children’s outreach program attendance by 85.69% (2017
= 4,988 people; 2018 = 9,262 people).

Invest in new technologies & digital collections
•

Launched the “Digitization Station” which allows people to convert
photos, film negatives, and home videos into digital formats. This
service was popular with people who wanted to preserve family
history as well as with those who wanted to learn new skills.

•

Hired a full-time Digital
and Information Services
Librarian. This means we can
invest more time towards
website
development,
digital literacy, and service
development related to
digital
collections
and
information services.

•

Increased our offerings of
eBooks and eAudiobooks
to shorten wait times for
popular material.

Statement of Operations

For the year ended December 31, 2018
Revenues
City of Port Moody		
InterLINK net lending		
Donations			
Fines and miscellaneous		
Provincial government		
TOTAL			

$1,778,200
53,569
487
78,121
109,273
$2,019,650

Expenditures				
Salaries & benefits		
$1,546,209
Books & library collections*
78,625
Other				
176,447
Capital amortization		
201,605
TOTAL			
$2,002,886
Net Surplus (deficit)		

$16,764

* The books and library collections balance for the year is made up of
$78,625 (operating expenses) and $162,672 (capital expenses) for a
total of $241,297.

2018 Quick Facts
 320,378 visits to the library for an average of 90
people per open hour.
 627,703 items borrowed for an average of 177 items
per open hour.
 Offered 684 programs with a total attendance of more
than 30,190 people.
 Answered 20,995 reference questions from our
customers.

Thank you
We would like to sincerely thank and acknowledge the
individuals and organizations who generously donated
to the library in 2018:
Canadian Federation of University Women – Coquitlam 
Sheila Dumore  LawMatters, Courthouse Libraries BC 
Inlet Book Club

Customer Comments
“Very good experience for me. I encourage all my
friends to take part in Library Champions. I made
friends here, thank you to all of you. ”
“We love Port Moody Library for following reasons
- love how books are displayed on top of book
shelves (helps you pick latest books quickly) - large
collection of books - friendy staff - storytime (fun
filled).”
“I am very grateful about the service that this
Library offers. I appreciate the positive, caring
and skillful effort of Library’s staff and colleagues.
Thank you a lot.”
“Another fabulous event! My granddaughter loved
it, and viewing Big Bob’s photobook of shenanigans
was an absolute delight! Thank you!.”

“I always knew the Library staff were superheroes”

